
lllllullllllllulll~lllullllll~lllllll~llllllllluII & fd E -  U/JfS-//-oS-@/c 

0 0 0 0 0 4 0 1  2 5  
qqc ? 

ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investhator: John La Porta Phone- 

Priority: Respond Within Five Days 
~ 

Opinion No. 2006 - 49532 Date: 1 /27/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Adrian Bain 
Account Name: Adrian Bain Home: 

Street : -.--c- Work-- 

City: Mesa CBR: 

State: Az Zip: 85209 - is: 

Utility Company. Arizona Public Service Company 
Division : Electric 

Contact Name: Contact Phone:- 

Nature of Com pla i nt : 
Customer states he read in the paper that the ACC approved a 4% hike for APS in rates. He is hoping that the 
ACC turns down the company's other request for a 14% hike. 
*End of Complaint* 

Utilities' Response: 
NIA 
*End of Response* 

Investigator's Comments and Disposition: 
Advised customer that I would write up his comments and place a copy in the docket. CLOSED. 
*End of Comments* 

Date Completed: 1 /27/2006 
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